Certifying environmental excellence with the EU
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The context — New political mandate of EC

Strategic initiatives
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www.ecolabel.eu

Competitiveness Compass

Circular Economy Act

Bioeconomy Strategy

Zero pollution ambition

New chemicals industry package
Next Consumer Agenda 2025-2030
Proposal of a Strategy for Tourism

Revised Public Procurement Directives
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The EU Ecolabel

v Official EU voluntary label for
environmental excellence since 1992

v'Can be awarded to high-quality and best in
class products - in terms of environmental
performance - placed on the EU market

v'Reliable and trustworthy ecolabel: multi- ;' Tl U =
criteria; life-cycle and scientific approach; ECU ﬂhE

open-transparent-multi-stakeholder  criteria
setting; third party verified (ISO 14024

Type 1)

www.ecolabel.eu

v'One means to contribute to the new overall
political objectives
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The EU Ecolabel for Tourist
Accommodation

R —— v'Conscious travellers are today increasingly
a0 ' looking for accommodations that make
efforts to reduce the environmental impact

200 of their activities
fRER® v Tourist accommodations are willing to take
'BRY an active role in the green transition,

becoming more competitive and resilient

v'What are the opportunities offered by

the EU Ecolabel?
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EU Ecolabel empowers
sustainability

v’ The EU Ecolabel guarantees overall excellent
environmental performance through:

v'an optimised environmental management of
the accommodation

v'Reduced: energy and water consumption, CO,
emissions, use of chemicals & pesticides,
waste generation including food waste,
emissions from transport

EU Ecolabel empowers market actors to €
take an active part in the transition

towards a circular, clean and carbon Ecn'ahe
neutral economy | ww.ecolabel.eu




EU Ecolabel brings resilience

and competitivenes

* The EU Ecolabel will attract travellers
who recognise the logo

* Environmental engagement creates
customers loyalty and motivates
staff

e Environmental savings = financial
savings (energy, water, waste & savings)
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EU Ecolabel is a safe investement

EU Ecolabel complies with new and forthcoming
legislation on sustainability labels

v Empowering Consumers in the Green Transition: FU
Ecolabel - reliable third-party certification allowed on the
market (sustainability labels not based on a certification

scheme or not established by public authorities will
be forbidden)

v one of the few means to demonstrate generic
claims on overall environmental excellence
(otherwise banned): if you would like your hotel to be
called ‘green’, ‘environmentally friendly’, ‘ecological’,
it will need to be awarded with the EU Ecolabel or a
national/regional officially recognized label.

v Green Claims: EU Ecolabel exempted as already
regulated by very similar EU law
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https://eur-lex.europa.eu/eli/dir/2024/825/oj
https://environment.ec.europa.eu/publications/proposal-directive-green-claims_en

On the consumption side

 Market cleaned from unreliable claims
and ecolabels

* Re-built trust and interest of consumers
> in trustworthy ecolabels
S

 EU Ecolabel: increasingly known and

Fcolabel

www.ecolabel.eu | trusted, enabling consumers, to make
' | sustainable consumption choices
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The EU Ecolabel is one of the best choices to certify that
your accommodation is truly sustainable!
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EU Ecolabel Tourist Accommodation per country

EU Ecolabel Tourist accommodation services
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Untapping EU Ecolabel
potential

v"Communication activities at EU and
national level (EU Ecolabel catalogue,
free database on EU open data portal,
website, webinars, social media, articles,
success stories, etc.)

v'"Mobilizing funding on the promotion of
EU Ecolabel

v'Possibiliy to make a pledge under the
the Tourism Transition Pathway

v'Parterships with big actors on the
market (Booking.com, lastminute.com,

etc.)
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https://data.europa.eu/euodp/en/data/dataset/eu-ecolabel-products
https://ec.europa.eu/eusurvey/runner/Together4EUTourism

Environment

Environment

Webmar Brmg tourlst accommodatlon into the
green spotlight with the EU Ecolabel’

Join us for the ‘Bring tourist accommodation into the green spotlight with the EU
Ecolabel’ webinar 11 June 2024, 14:30-16:00.

EU Ecolabel

It's World Tourism Day [ f

Eculahel

#EUEcolabel and #EMAS are the two key EU tools aimed at enhancing the ..more

Introduction

The EU Ecolabel is a label of environmental excellence that is awarded to products and services
meeting high environmental standards throughout their ife-cycle. Find out more through our articles

and success stories.

EU Ecolabel - Success Stories

Teaming up with the EU Ecolabel for Paris Olympics Leveraging the EU’s Sustainable Consumption Pledge

Join the excitement as Hamelin, the European leader in school and and EU Ecolabel: ALIANAZ

You also be able 10 heas e ol e expenences of successtul EU Ecolabel-awarded hote!
Booking.com @ tnghsh u5)
Partner
Become apartner New to Booking.com
« C 0 partnar,booking.com

Booking.com
Partner Hub

lophnm Gmwyn-hunlvu* Help,
™ ‘!» ',

Industry Perspectives \ | r m q
How Ecohotel Fevery became the ﬁrst property in Belgium to get the EU

Ecolabel

|
Jul 2024 4 min read | [[] Save
With travelers interested in the world more

i ¥ A =
4 v P y - 9
i 5 i i
A 2 ' "
it makes sense - W o - Bah : . y -
for accommodation providers to consider third-party certifications for their sustainability Topies : o 4 = 3 ¥
journeys. | sustainabiti ;

ow l-'ot \6”‘ ‘rh ined & cor"npetﬁwe edg‘ with EU'Ecolabel’s
i 137 certlflcatlon

e [ Save this page

Sustainability success stories
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o Getting a third-party certification ke the Accommodation providers that invest in becoming more sustainable should take the
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Collaboration with Booking.com

Booking.com Partner Sustainability experience - offering contextualized guidance to
take the next step in hotels sustainability journey

Booking.com

Search pages and reservations

@ B o = 174 -4 = V) &

Home  Rates & Availability v Promotions  Reservations Property 6 v Boost Performance v Inbox 47 v Guest Reviews 2 v Finance 2 v Analytics v

Tailored guidance for your
sustainability journey

Answer questions about sustainability at your property and we'll
use these answers, as well your property type and location, to offer
you tailored ideas for the next steps of your sustainability journey.

Get started

About sustainability Sustainability certifications Sustainability education

X
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Booking.com travellers can easily access details of sustainability certification(s)

Display of certified
supply on
Booking.com SEABE Pay W.cingco. _

$> Flights @8 Flight + Hotel (

W4 Very good - 4,943 revi

[:] Accepts online payments (73)

t) - 2 adults Fun things todo

Bicycle rental (94)
Filter 08 Map D v

© Amsterdam City Centre - 4%
centre

(] Fitness centre (57)

otels (291)> CBreakfast includ

D Cycling (49)

entre Amsterdam (] Fitness (49)

D Pay with Wallet

'good - 4,943 reviews

D Massage (31)

$4 Sustainability certification

rdam City Centre - 450 m from Show all 25

e
Lainability certification
/ Certifications

Sustainability certification (119)

/ €410 € 287
Includes taxes and charges

v Free cancellation

v No prepayment needed
— pay at the property

Landmarks
D Dam Square (40)

7 o D Rijksmuseum (29)
INNSIDE by Melia Amsterdam

*kkx [T Pay with Wallet

m Fabulous - 6,256 reviews

|
1 © Zuideramstel, Amsterdam - 4 km from

centre

D Anne Frank House (24)
D Van Gogh Museum (22)

[:] Amsterdam RAI (4)




Customers can easily
access details

Price for: s
Beds: 3 single beds 2= &=

If the accom mOdation haS a [1}332 m? HZ&) Ensuite bathroom] {@Toilet} [@Shower]
[% Soundproofing}[@lnner courtyard view] [L,___IFIat-screen TV] & Sustainability certification

sustaina bll'lty certification, then there is | B3 Tea/Coffee maker |5 Free WiFi This property has one or more third-party sustainability

a section allOWing customers to learn (P Fabulous breakfast included in the price certifications.
which specific certification(s) the v Free cancellation before 5 September 2024 Certification and sustainability programmes

. Certified by: Eu Ecolabel
accommodations has.

Sustainability certification

v No prepayment needed - pay at the property

Price for 1 night:

€518
They can view details by clicking the Incudes taxes and charges ‘ Reserve ’

section.

Sustainability certification &

This property has one or more third-party
sustainability certifications.

Read more

Food & drink i)

Find out what food and drink options you could be enjoying at
this property

Read more

Property questions and answers C\ Q

Find more information about the property in the
questions and answers. If you can't find what you're




Logos displayed on
Desktop
Booking.com

» Classic Twin Room

Show prices
2 single beds 22

» Double Room

Show prices
1 large double bed ==

» Superior Double Room with Sofabed
1 sofa bed &8 and 1 large double bed /= or 2 single beds 28

Sustainability

This property has 2 third-party sustainability certifications. Learn more about certifications

Show prices

EU Ecolabel

E \/! Cenia’s Environmentally Friendly

Service

Guest reviews

m Fabulous - 2,360 real reviews Read all reviews

Categories:

Staff 9.2  Facilities 8.5 Cleanliness 9.0
N N

Comfort 8.9  Value for money 8.5  Location 9.1
. ] . ]
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Applying for the EU Ecolabel for Tourist Accommodation

. EU Ecolabel criteria valid until 31/12/2027

. Revision process to start soon

. Possibility to apply for hotels, hostels, resorts, serviced apartments, campistes,
bed&breakfasts, cottages located worldwide and marketing their services on the
EEA market (EU + Lichtenstein, Norway and Iceland).

. Application through one of the EU Ecolabel Competent Bodies

. Compliance with legal pre-requisite (the services shall meet all respective legal
requirements of the country(ies) in which the TA is located, including the obligation for
staff to be legally employed and insured) + 22 Mandatory + 45 Optional criteria
(point system) on general management, energy, water, waste and wastewater,
other.

European |
Commission

. Application and annual fees depending on company size and country



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02017D0175-20230330
https://susproc.jrc.ec.europa.eu/product-bureau/product-groups/451/home
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel/community-and-helpdesk_en
https://environment.ec.europa.eu/publications/eu-ecolabel-fees-table-2024-tourist-accommodation-services_en
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www.ecolabel.eu

Follow us on:
Facebook: @EUEnNvironment
Twitter: @EU_ENV
Instagram: ourplanet_eu
@ O YouTube: EUEnvironment
Linkedin: EU Ecolabel
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Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are
not owned by the EU, permission may need to be sought directly from the respective right holders.



https://creativecommons.org/licenses/by/4.0/

Factsheet with criteria in a nutshell

Full criteria text, User Manual and documentation
including June webinar

The application process

EU Ecolabel tourist accommodation page

Tourism professionals’ corner

The EU Ecolabel Tourist Accommodation Catalogue

EU Ecolabel database

-
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https://op.europa.eu/en/publication-detail/-/publication/4c92c4a8-6f3c-11eb-aeb5-01aa75ed71a1
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria/holiday-accommodation_en
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/how-apply_en
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodations_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/tourism-professionals-corner_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://data.europa.eu/euodp/en/data/dataset/eu-ecolabel-products
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