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● Global sustainable tourism criteria for destinations and businesses
● Overview of sustainability certification programs in tourism
● National and regional sustainable tourism development programs
● Example: Bukovel’s path towards sustainability

* Sustainability vs environmental standards

* International vs European standards

Topics for today



Global sustainable
tourism criteria



● Sets global sustainability standards – Develops and maintains international criteria for 
destinations, businesses, and tour operators to follow.

●  Accredits certification programs – Approves and recognizes credible sustainability 
certification programs that meet its standards.

● Provides training & education – Offers courses, workshops, and webinars to help 
tourism professionals understand and implement sustainability practices.

● Supports governments & destinations – Helps countries, regions, and cities integrate 
sustainability into tourism policies and planning.

● Promotes sustainable tourism worldwide – Connects stakeholders and encourages 
responsible tourism that protects nature, respects culture, and benefits local communities.

The role of the Global Sustainable Tourism Council



Global sustainable tourism criteria by GSTC

For different organisations

● Tourism destinations
● Hotels
● Tour operators
● Attractions
● MICE
● Food services

Areas covered

● Sustainability management
● Socio-economic aspects
● Cultural aspects
● Environmental aspects



Global sustainable tourism criteria by GSTC



Sustainable tourism criteria for destinations
Sustainable Destination 
Management 

● Management structure 
& framework

● Responsible 
organization & strategy

● Monitoring & reporting 
system

● Stakeholder 
engagement

● Visitor volume 
management

● Planning regulations
● Climate change 

adaptation
● Risk & crisis 

management

Socio-economic 
Sustainability 

● Local economic 
benefits

● Tourism’s economic 
contribution

● Decent work & career 
opportunities

● Supporting 
entrepreneurs & fair 
trade

● Community support
● Preventing exploitation 

& discrimination
● Property & user rights
● Safety & security
● Access for all

Cultural       
Sustainability 

● Protecting cultural 
heritage

● Safeguarding cultural 
assets

● Artifact sale 
governance

● Supporting intangible 
heritage

● Traditional access 
rights

● Intellectual property 
protection

● Visitor management at 
cultural sites

● Accurate interpretation 
& education

Environmental 
Sustainability

● Conservation of natural 
environment

● Responsible wildlife 
interaction

● Animal welfare
● Energy & water 

management
● Wastewater & solid 

waste management
● Greenhouse gas 

reduction
● Low-impact 

transportation
● Light & noise pollution 

control



Sustainable tourism criteria for hotels
Effective Sustainable 
Management 

● Sustainability 
management system

● Legal compliance
● Staff engagement
● Customer satisfaction
● Buildings & 

infrastructure
● Land, water & property 

rights
● Interpretation
● Reporting & 

communication
● Accurate promotion
● Destination-level 

engagement

Socio-economic 
Sustainability 

● Community support & 
infrastructure

● Safeguarding local 
livelihoods

● Local employment
● Equal employment 

opportunities
● Preventing exploitation 

& harassment
● Decent work 
● Local and sustainable 

purchasing
● Supporting local 

entrepreneurs
● Accessibility

Cultural       
Sustainability 

● Responsible cultural 
interactions

● Preservation of cultural 
sites & traditions

● Authentic cultural 
representation

● Respecting intellectual 
property

● Ethical handling of 
artifacts

Environmental 
Sustainability

● Resource conservation
● Energy management
● Water management
● Pollution reduction
● GHE reduction
● Waste & wastewater 

management
● Biodiversity & 

ecosystem protection
● Preventing invasive 

species
● Responsible wildlife 

interaction
● Animal welfare



Sustainability certification
in tourism



● Certification vs recognition

Differences between certification programs



Certification vs recognition

CertificationRecognition



● Certification vs recognition

● Type of audit (1st-, 2nd-, 3rd-party)

Differences between certification programs



Audit type comparisons



● Certification vs recognition

● Type of audit (1st-, 2nd-, 3rd-party)

● National / internationally recognised (ISO/IEC 17065:2012_Conformity)

● Theme of certification (environmental / sustainability)

● Scope of certification (Organisation vs product/ service)

● For tourism / multisectoral

● Minimum standards (not best practices)

Differences between certification programs



● Reduces risks & ensures compliance – Helps meet environmental regulations and avoid 
greenwashing.

Why certification?





● European Green Deal

● Sustainable & smart mobility strategy

● Single-Use Plastics Directive 

● Corporate Sustainability Reporting Directive 

● Green Claims Directive (in the review process)

● Biodiversity strategy

EU Regulations to keep in mind



● Reduces risks & ensures compliance – Helps meet environmental regulations and avoid 
greenwashing.

● Enhances market competitiveness – Attracts eco-conscious travelers, improves brand 
reputation, and differentiates businesses and destinations.

● Boosts cost savings – Reduces energy, water, and waste management costs through efficient 
resource use.

● Increases guest satisfaction – Provides authentic, responsible, and high-quality tourism 
experiences.

● Strengthens local economies – Supports local employment, fair wages, and small businesses.

● Protects nature and culture – Encourages conservation of biodiversity, landscapes, and cultural 
heritage

● Improves sustainability management – Provides a clear step-by-step framework to track 
progress, set goals, and continuously improve.

Why certification?



Certification standards for destinations (selected)

Designed for tourism Different sectors, including tourism



Certification standards for businesses (selected)

For hotels For tour companies



National / regional sustainable 
tourism development programs



National / Regional sustainable tourism programs



Goals of national/ regional programs

Internal

● “Political decision” - Achieving national 
goals related to sustainable development 
(role of the tourism industry)

● Compliance with new regulations (national, 
EU)

● Protecting the country's natural and 
cultural assets and meeting specific 
challenges (environmental/social/cultural)

● Educating and raising awareness of the 
tourism industry about sustainable 
development

External

● Improve image and increase tourist 
satisfaction

● Attract the right tourists (not quantity but 
quality)

● Promote entities that already implement 
sustainable practices

● Increase transparency of promotional 
activities (avoidance of greenwashing, 
“responsible marketing”)



National / Regional sustainable tourism programs

Education 
and support

Monitoring Certification Communication 
and promotion

- Training
- Guidance
- Tools
- Financing

- Set of indicators
- Specific goals
- Data collection
- Public reporting

- Own certification 
programs (eg. Turkey, 
Norway)

- While label programs 
(eg. Slovenia)

- Promoting existing 
certifications “umbrella 
programs” (eg. 
Switzerland, Finland)

- National/ Regional 
label (eg, 
Swisstainable, 
Sustainable Südtirol)

- Tourism offer based on 
recognised entities

- Promotion of 
recognised entities

- Public communication 
about national 
initiatives



Clarity about the goals - some may be conflicting

● Compliance with the EU standards

● Attracting international audience

● Increasing competitiveness of businesses

● Protecting natural / cultural heritage and resources

● Enabling local communities and income generation

Sustainable tourism program for Ukraine?



Bukovel’s path
towards sustainability



Bukovel’s path towards sustainability

Initial audit

Assessment 
according to the 

certification 
criteria.

Commitment

Decision from the 
management to 

dedicate resources.

Roadmap

Plan of actions to 
be taken to achieve 

certification.

Taking action

Stakeholder 
engagement. Making 
changes in business 

operations.

Certification

External 
confirmation that 
the changes have 

been implemented.
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Taking action - what has been done so far
Sustainable Destination 
Management 

● Dedicated team and 
resources

● Assessment of tourism 
impacts (in the process)

● Employee engagement 
and training

● Engagement of local 
businesses & certification

● Cooperation with external 
stakeholders

Socio-economic 
Sustainability 

● Tourism monitoring
● Decision to support 

local communities

Cultural       
Sustainability 

● Review of current 
destination assets

● Cooperation with 
dedicated organisations

Environmental 
Sustainability

● In-depth review of 
current situation

● Waste separation
● Air pollution



What’s next?

Certification
of businesses

Destination
certification

Sustainable 
development center
for the Carpathians



Thank you!

Anula Galewska
anula@travindy.com


